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~
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April 16, 1991

TO:

BOM:

SUBJECT.

Paul Moreland ,\I
Joe~1"
Aid-10-CoMuuct letters

Jileb.lae AIRIi""" N.lle
'HI ,rItti.'"

7)6 Ms. Nebon
$83,160.00

181 Ms. Phillip.
$18,480.00

787 Ms. Babe
$24,02400

787 MI. Faber
$36,960.00

787 MI. POley
$71,920.00

697 MI. Nephew
536,640.00

697 Mr. Cody
$49,504.00

697 Ms. Charley
S3~,120.00

The foU_iIla Ite _pi.. of Aid-lD-Co_etiolllolten from twO exchinB"" wilh

tpplieut's name and COlt of estimate..

If I can be of further assistance, please do not ~esitate to caJl me



~~JocKet~ 96-45, 97-160
OA 98-715

•

. ~XTIIIM.T£LJCO"

NAVAJO COMMUNICATIONS CO .
. DIAnR 6000

WINDOW ROCK, AI 86515
(520) 871-5581

)e.r He. Charley: rC:K 598 "1
?eel1mlnary en91neerlnq to provide you tel~phone s.rvice 1ft our
Kayenta exchange hAe been completed. L1ated below al. the aide
to-construction price quote and rlqht-of-wIY r.Quixe.ents to qlvc
you ••rvlce.

CITIZENSTELECOH buIld. 1/2 mile (2,640 feet) of 11ne exten.lon
fr •• of char,. pee applicant and the re~lnlnq balanee 11 bullt
at the customer's expenae. Upon receipt ot the balanee; final
en;1nttrlnq and mAterial orderln9 is done and you are provided
With the nee•••Ary route information to procure any r.~ulr.d

rl;ht-of-away.

Total distance for our neare.t facility
Less free t.~l~ (1 customer)
Alde-to-construetlon eost distance

YOUR COST ESTIKATE

11,420 feet
2,640 feet
8,180 feet

$ 35,120.00

?he rlqht-of-way procurement and a••oclated coats heve not been
lneluded in the above •• tlm.te. All r19ht-of-way ~o.ts must be
~rovld.d by you prior to construetl~n.

rnl. e.timate will be kept on fl1ett for 30 days froll tne date of
thia letter. After expiEatlon of ~he JO-4ay perio4,your .ervlcc
orcSer and the coat eatlNte are "subject 'to cancellation and
chanqe.

If you have any qu•• tiona, pl••se contact.us at 520/811-5581.

Sincerely,

.1"'ra.k41. t,J~JthlJ:ley ~oo(j'i f
Sirviee Center Supervisor
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ce Docket# 96-45, 97-160
DA 98-715

CITIZINSTELICOH
NAVAJO COHHUNICATIOHS co.

DRAWER 6000
WINDOW ROCK, AI 86S1S

(520) .7.1-55.1

Apr 11 16, 199 '7

O•• E Ma. Bahe: tl1'O "181

Preliminary en91neerlnq to provide you telephone ••rvlce in OUI
Lukachukai exchange has be.n complated. Listed below atc the
alde-t'o-const ruct lon pr lee quote and r 19ht-of-wey requirements to
91ve you service.

CITIZINSTELRCOH b~ild. 1/2 mile (2,6.0 f.et) of line extension
free of chaEge per applleant and the remalnin9 bal.nce is built
at the customet's expense. Upon receipt of the balance; final
ent1neer1n9 and material orderin9 is done and you are prOVided
with the necessary route information to procute any Iequired
rlqht-of-aw.y.

Total ~1st.nee for our near.at facility
L••• fEe. build (1 custOMer)
A1de-to-constructlon cost dlst~nc.

YOUR COST ESTIHATE

9,~04 feet
2,640 feet
6,164 feet

• 24,024.00

,,
file fox 30 days from the dAte of
of the la-day period,your aervice
are aubject to cancellation .~d-

Yhe E19bt-of-way procure••nt an4 .ssoclate4 costa have not b.en
included in the above estimate. ::All ri9ht-ot~way costs Must be
p~ovlded by you prior to construction.

This eatimate will be lept on
this letter, After expiration

. order an4 the eost estl.ate
chanqe.

If you have any questiona, please contaet u. at '20/811~5"1.

Slreerely I

~\.j.Iu,J~r tt.,~J-......
Shl~ley ~ooc2y (j'"
Se~vlc. Center Supervlaor
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ce Docket# 96-45, 97-160
DA 98-715

CITIZENSCOKMUNICATIONS
NAVAJO COHHU~tCATIOHS CO.

DRAWER 6000
WINDOW iOCk, AZ 86515

(520) 871-SS81

1.y 12, 1991

Dear Hs 'aber: 781

Prelim1nary engineering to provide you telephone servlce 1n our
Lukaehukal exchange hal been completed. Lilted below are the
aid -to-construction p~lce quote and right-of-way requlrements to
qlve you service.

CITIZ&NSTILECOH builds 1/2 mile (2,640 feet) of l1ne extenston
ft •• of charge per applicant and the remalnlnq balanCe 11 built
at the cu.tomer's expense. Upon receipt of the balanee; final
enqln••rlng and material orderin9 1s done and you are provided
with the necessary route Information to procure any required
rlqht-of-awa)'.

Total distance for our nearest faC1lity
Less lree build (1 customer)
A1de~to-eonlt%Uct1oneost ~lstanc@

YOUR COST ESTIMATE

13,200 feet
2,'''0 feet

10,560 feet

S 36,960.00

rhe rigbt-of-way procurement and associated costs have not b... n
Included 1n the above estimate. All Ii9ht-of-w~y ,osts must be
prcvlde~ by you prior to eonstruction.

This ~etimate will be kept on fl1~ for 30 d.ya from the date of
this letter. Aft*z expiration of ·th. 30-day perlod,youT ••rvlce
order and the cost estlute are' subject to cancellatlon and
change.

If you have any queat1ons, pl.a.e contact U~ at 520/871-5S81.

Sincerely,

~~~
Service Center Supervisor



CITI ZetlSCOHH\.INIC"TtONS
NAVAJO COMMUNICATIONS CO.

DRAWIR 6000
WINDOW ROCK, A% 86S1S

. (520) 811-5581

....
vel( 1121 787

Pr.llmlna~y englneerlnt to provide you t.lephone &ervlee In our
Lukach~~.l exchange h•• been eom~l.ted. Liated below are the
Ala.-to-eonstEuctlon price Quot~ and rlqh~-of-w.y r.Qulr•••ftt~ to
91ve you servlc•.

CITIZ~NST8LSCOH builds 1/2 mile (2,640 fe~t) of line extension
free of ehaltje per applicant and the r.emalnin9 balance 1_ built
at th'e cu.toa.CI's expense. Upon tecelpt of the balance; fln.. l
en91neerlnq and .at.~lal ordering 1. done and you _re prov1ded
wit~ the neee••aty route information to procure .ny required
%ifjht-of-away,

Total dlst.nce for our ne.rest f~cll1ty

L••• free build (1 custore~r)

Ald~-to-~on~tluetlon Co~t Distance

YOUR COST £STIHATF

23,7'0 ft:et
2,640 feClt
21,120 {eet

~ 73,92(1,(\0

The rlqht-of-way proeure~ent !n~ ~550ct~t~d co~t$ hav~ not h~e~

included in the .bove ~$tir.."tl!-. 1,1,3 rig~'lt-,f-,,:~y l-:('\~t~ rn\l~t b\.
p.covt I1'ld hy J()IS p! iot to e(Jrl~t['Jr.t.l01l.

This estllnat~ will be kept on f lIe for 30 ~ay~ from the d.t~ (,f
this letter. After explr8tlon of the 30-day period, your servtc~

order and the CO!t .stlm~te are subject to canc.llatlon and
eh.nq~. I

If you have any qup.stlons, r1p.as';', contact I}!\ at ~201'71"55'1.

Sineerely,

k\a401~W'4~
Shll'ley oody
Serv1c~ Center 'up.rvl~or



- - -- --' .~'-

Yhe Ei~ht-of-way pzocuz••ent and •••oelated eosts have not b••n
lncluded in the above estimate. All rlqht-of~way costs must be
provided by you pflor to eonstruetlon.

Preliainary en91neerln9 to provl~e you telephone service In our
Kayenta exchange has b••n eo.pleted. Listed below are the alde
to-eonstruction price quote and t1qht-of-way requlr••ents to 91ve
you ••rviee.

CITI2ENSTELECOH builds 1/2 ml1e (2,6.0 feet) of l1n. extension
free of charql per applicant And the remalnlnq b.lance 1. built
at the cu.tomer'. exp.n... Upon receipt of the balance; fin,l
en;ineerin9 and ..teri.l orO.rin; is done 4nO you ate pEov1ded
with the n.c••••ry route Information to procure any r:.qulred
r19ht-of-.",ay.

c:
ThIs estimate will be kept on fl1. fOI 30 days from the date of
this letteE. After expirAtion of ~th. 30-day period,yoUE serviee
or~er and the eoat e.tl.ate are subject ~o cancellatlon ~nd
c:hanqe.

If you have any que.tiona, ple••e eontact ua at 520/"1~S581.

~
c.r.l),'

l,'~'J. tU,..,-I-'T'
h1rley IIOOdy

SerVice Center Supervisor

69'7

11,100 feet
2,'40 feet
9,160 flet

$ 36 .. 6.0.00

pel( 5'8

CI'l'12IN.TEl.E~OM

NA~AJO COMMUNICATIONS CO.
DRAWER "000 .

WINDOW ROCK, A2 .6515
(520) !?1-SSe1

YOUR COST BSTIHA~E

Total dl_~anee for our neare.t facility
L••• free build (1 customer)
Alde-to-conMtruet1on eost distance

Aptll 16, 1997

Dear; Ms. Nephew:



....... __ r--'-.

Cl1'IZINST8L£COH
NAVAJO CO""UNlCATIOMS CO.

DIAWlR 6000
WINDOW ROCK, AZ 86515

(520) 811-5581

Apxll 16, 1991

O.ax "~. Cody: FCK 59. 691

P~.11.1ft~ry .n9~n.erin9 to provide you telephone ••rvlce in our
xayenta exchanq. hao been coapleted. Listed below are the ald.
to-eonstruction price quo~. and :lqht-of-w.y r.q~1rem.nts to 9 1v•
you aerv,lce.

eI~rZBNSTELICO" build. 1/2 mile (2,'.0 teet) of line extension
free of charge per applleant and the r ••• inlnq balance 1. built
.t the cuatome%'a expen... Upon receipt of the balance; final
env1n••ring and matetl.1 orderln, is done and you are provided
with the n.c••••ry route lnfor..tlon to procure any required
rlCJht-of-away.

Total distance for our nearest facility
--Less free b~11d (1 cuatomet)

A1de-to-conatruction coat distance

YOUR COST ESTIMATE

lS,016 feet
2,640 fe.t

12,3'6 teet

S 49,50 •• 00

~he r19ftt-of-way procure.ant and •••oelated eosts have not been
included in the above e.tlm.te. All rlqht-of-way co.ta must bt
ptoVl~e4 by you prior to con.tr.uet~on.

This estl.at. will be kept on fil~ fo% 30 day. froN the 4.t. of
thll letter. After expiration of ';the 30-day per1od,your ••rvlc.
order and the coat estimate are sub,ect ~o caneell.tio" and
ch."qe.

If you have any question., pleaae cont.e~ ua at ~20/811-5S81.

817;er.ly,

~"j~~t-t-t,h'-~h
.h1rleYd!004y ~.
Service Center Superviaor



.-

ctTtZENSCOHKUNICA~IONS

NAVAJO CO"HUHICATIONS co.
01 AW!lt 6.Q 0Q

. WINDOV ROCK, AZ 86~15

(520) "1-5581

rabr~.ry 5, 1998

D•• r HI PhillIps: ! 1813 781

Preliminary engln••rlnq to provide you telephone servlee 1n our
Lukachukai exchanqe has be," co~pleted. Listed below are the
aide-to-constructlon price quote .n~ right-of-way require_anti to
q1ve you ••rYlee.

CITI%ENS~ELECOM b~11ds 1/2 mile (2,640 feet) of ltne ~xtenD1on

free of charge per applicant an~ the re~ainlnq b.lance 15 built
at the customer's expen... Upon r~ceipt of the balance; final
.n~in.erin9 .n~ m~te~lil ordering 1s ~on. ~nd you a!e prov1~ed

with the neces~ary route information to procure any required
rlqht-of-away.

Total d1st.nee for our nearest facility
Less fr~e bcild (1 customer)
~1~~-to-Cc~5truction C~st Ol3ta~ee

YOVP COST ES1I~ATE

7,'20 feet
2,E40 feet
5,~8<- feet

t 18, C80.00

The x i9ht -0 f -~ay pIoeUrentent and, :as50c1ated costs have oot been
1ncludeQ in the above estl~te. 'All right-ot-way cost~ must be
provl~.d by you prior to constluctlon.

This •• timet. will be kept on file fOI 30 4ay~ from thf date of
thls lett~r. Aftfr expJlat10n of the ~O·~.Y pe~lod,yo~~ service
order and the cost estimate are IU~j~ct to can~el16~lon and
chan')e. But you can .:spply for IJoft( servlee until 10-01-'8.

If yo~ have any questlons, plea•• eontaet us at S20/871-SS'1.



"AVAJO ~~~:~:I;:~~ONS co. <:iti~~l1US~l~t;lJ~
WINDOW ROCK, A% .6SlS

(520,- 8'Ji-S!l81

,Apr i 1 16, 1" 8'-
De.x 118 Nelson: FCK 114C 136

preliminary en9lneeElnq to provide you teJ~phon•
• ,ervice In our Toyei exchange ha. 'been complete15.
Listed below Are the alde-to·con$truct1on price quot~

and Ylqht-of-way requirements to give you setvice.

eITt%£NS~~LICOH builds 1/2 mile (2,640 feet) of !lne
••tension flee of charge per applicant and th~

re.etn1n9 balance Is built at the customer's expen~•.
Upon receipt of the balance; f1nal englneetlng ana
materlal order1nq is dune an~ you ar. rrov1d~~ ~lth the
necessary route informatIon to procure any required
r1CJht-of-away.

Total ~lstance for our nearest facillty
Lass fre~ bul1~ (1 customfr)
~ld~-to-Constructlon(~it 015tanc~

YOUR COST EST!MAT£

26,400 fe*t
2,640 f~w'"

23,760 f!et

$ 83,HO.(\(\

The rlqht-of-way ptocur:oament aHd 'llS5CJC1 ...t~~ cc:·t;; :.~ve

not been lnclude1 in th! ab~ve e~tlmate, A!l r1ght-of
way costa must be prov1~ed by you p!ior to
constructle.n.

This estimate w~ll b~ kept on fl1e ~or 30 days from the
date of this letter. After expiration of the 30-4ay
period, your ••%vlce ~rder and the ~o~t ~3tlmat. ~re
subject to ~.nc.ll.tlon an4 ch.nqp..

If you have any ,que.tiona, please contact U~ ~t
~20/8?1-55'1.

Sincerely,

Jk~t~:h
SeEvLee Center Supervl~~l
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM.... _

Priority: RESPOND WITHIN FIVE OAYS
Invntigator. Joan Ruf PHONE (602)

FAX: (602)

ZIP:

COMPLAINT Ho. 97· 5009
COMPLAINT DESCRIPTION: 10A

E!I&
Compl.lnt By~ ~

Account Name:

Street:

CIty:

State:

Construction Costs

LUt:

•

D":2114197

Home: (520)000-00OO

Work: (520)000-00OO

CaR:

is:

UtlHty Co.

Dlvi,ion:

Contact Name:

Citizens Utilities Company

o

Trish Duncan Contact Phone:

HalMA of Compl.int

Kelly applied for service same time ago and was told that a $6,000 ru~ construction" 'MN1d apply. He
cancelled his service order because ot the costs. He is wanting to know if Citizens can charge the rc costs and
under what conditions? Customer subscribes to cellular service and he can be reached on the cell phone at
#520-521-0104.

InVMttaltor', Com!M!1t1:

C/referred to Citizens on 2/14/97 a.m. I explained to customer that CitiZens approved tar1ffs under fine
extensions explains under what conditions the company can cotleet these rc fees. Cu.ttomerI residing outside
the base rate area win more than Iikefy pay for the fBCilites proVided the developer failed to pay for them. If the
individual purchased property outside the base rate area where there were no telephone facilities, than he would
be responsible to pay for costs. 'further explained that' witt forward his request to Citizens and obtain the quote
on the costs and follow-Up next week. UPDATE: On 2118/97 at 11:45 a.m., I caJled Mr. M8'cum's on his cell
phone and advised of company's disposition. He had indicated that he would more than likely requested a quote
this November considering the reduced foohlge on the extension. Appreciates Staff checking into the issue to
get a better understanc:Hng of how llne extensions are processed.-

OI'P98itlon:

On 2118/97, received f8x from Citizens (attached to complaint file). Citizens last quoted Nne exten~on charge in
Aprt11996, will change signifglcantly in November of this year. 4,218 feet of cable placed on a job in 1994 will
become free distance in November 1997 reducing the cable chargeable to Mr. Marcum from 13,n4 to 9,556. If
Mr. Marcum desires at that time, Citizens can do a complete recomputation to determine the actual revised line
extension charge.

Company Contacted On: 2114/97

COMPLAINT No. 97 - 5009

Date Completed: 2/18197



CITIZ( NS
Tf:lICOM

February 18, 1997

•• I.cTeI.e...
of ArIe•••

,.N. ........
.."-. AZ 11IO'-1'.
8ClIa&37~

TO:

FAX:

RE:

Joan R.uff
Arizona Corporation Commission

602-542-2129

TELEalUVICE TO
2 am In 21, LINE EXTENSION FILE iS07.

Our last quoted line extension charge in April, 199'. will change
signif1canely in November at this y ..ar. ",218 teet of cable placed
on a job in 1994 will become fr.e distance in November, 1997,
reducing the cable chargeable to from 13,774 to 9,556.
If h. so cl.sire. at that time we can do a complete recomputati.on to
determine the actual revised line extension charge.

'Any questions or if you need any further explanation. please let me
know.

Thanks,

L a Steinberger
Admin Assistant Engineering
520-537-6606
FAX: 520-537-4125

liz,ns Telecom of ArIzona I. part of the CitIZens Utilities family.



ARIZONA CORPORATION COMMISSION

UTlLITY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Michael Brocl<man PHONE (602)

FAX: (602)

542·0836

542-2129

COMPLAINT No. 97· '3665

COMPLAINT DESCRIPTION: 3C
First:

Complaint By: ~

Account Name:

Street:

New Service New Service Fees

Last:

Date: 3/12197

Home: (520)000-0000

Worle: (520)000-0000

CBR:

Citizens Utilities Company

Arizona Telephone Division

City:

State:

Utility Co.

Division:

ill ;

ZlP:_.

is:

Contact Name: Debbie Beasley Contact Phone:

Nature of Complaint:

Customer had requested service for home and was quoted $2771.21. This is not a new home but it never had
service. Customer stated she thinks ctoses home with service is about three blocks away. She also submitted a
letter from doctor to Citizens. Please support cost and if cost is 52771.21 is there any funds or services that
could help customer with cost?

Investiaator's Comments:

Rcv'd calf from Debbie (520.753-0306), charge is 1/3 of line extension for 3 pair line.

Disposition:

CLOSED - rcv'd fax of quote to support charges. I had already reft message for customer to calf AOES to see it
funds available.

Company Contacted On: 3/12/97

COMPLAINT No. 97 - 13EiSS

Date Complettd: 3/20/97



TO:

'ROM:

DATE:

RE:

,":"'- -~

cmzENS
8 ~rAJJ..~

UTILmES
CITIZENS U11LJTIeB RURAL CCM'ANY.INC.

P.o. BOX 3109 • KINGMAN. ARIZONA 86402-3809 • (52O)~'

MEMORANDUM

STEVEPEBL~Y

DAVEMORP I
• •

MARCH1',1W1

~ MICOMMISSION COMPLAINT

The following outlines the itcmizatiOJ1 ofCUS1 for the liDc extension:

T.ahor
Material
Ovc:rhcad
TOTAL

S 8.082.00
1.908.00
2.290.10

12,280.10

-Oividal by 3 (3 paircablc) - $4,093.31
3,170 ft

7 Year Revenue ($ JS.14/mo x 12 x 1) milia (1 J22.16,)

TotalOwps 2,111.21

DANIS!

A SUBSIDIARY aP CITIZENS Ul1L.I"MS t:J::JIIPAMV
ELEcnue. TELEPHONE. WATER AHO GAS SERVICE TO CUSTot.tERS 1M~A _ CCMMUHmES IN AofAHY STATES ACAOSS THE NAT10H



••::I..i: __.

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Inv..tlgator: Michael Brockman PHONE (602)

FAX: (602)

542-0836

542·2129

COMPLAINT No. 97 - 13667

COMPLAINT DESCRIPTION: 10A Construction Costs

Firat: YIt
Complaint By: _

Account Name:

Street:

City:

State: ZIP: _

Date: 3/13/97

HOrMl.....

Work: (520)OOO-OOOO

CSR:

is;

Utility Co. Citizens Utilities Company

DIvi.lon: Arizona Telephone Division

Contllct Name: Trish Duncan Contlct Phone:

Natu" of Complaint:

Customer states she applied for service and was quoted $60.00 install, No deposit, & basic monthly service
$22.00 plus tax. Now she is being told $700.00 install. Why the difference? {she did tell me this home never
had service before but that her husband would do all the trenching} Are there any funds available to help pay
install fee if it is $7oo.00?

Inv..tJaator'. Comments:

DI.posltlon:

CLOSED - customer called wanting to know CORRECT amount for install. Since I had sJw Trish eartier, I was
able to confirm $700 for line extension.

Company Contacted On: 3/13/97

COMPLAINT No. 97 - 13867

Date Completed: 3117/97



.ij4[," " .. in:' 'IO't

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN F1VE DAYS
Investigator. Rodney Moore PHONE (602)

FAX: (602)

5.42-0842

542-2129

COMPLAINT No. 97· 16020

COMPLAINT DESCRJPTJON: 10A

First:

Complaint By: ..,

Account Name:

Street:

Construction Costs
Last:...

Date: 3/14/97

Home: (520)000-0000

Work: (520)000-0000

CBR: . IF I 1

Clty~

State:

'1' 2., ZlP: __

is:

Utility Co.

Division:

Citizens Utilities Company

Arizona T_hone Division

Contact Phone:Contact Name: Debbie Beasley

Nature of Complaint:

CONSTRUCTION CHARGES-Customer has contacted the Commission requesting verification that the
S12.800.00 construction charges for phone service is accurate and reasonable. Plus. were other residents in the
area contacted or considered for service in this project?

Investigator's Comments:

Please provide documentation of cost breakdown and customer survey for this project, Thanx....

Disposition:

03/14 FAXED @ 10:30 AM. 03/19 received information from cue, I phoned and requested more information.
the engineer called and we discussed growth potential, type of construction, comparison costs for other similar
jobs, and time frame for reviewing project & costs because of future growth. I was reasonably convinced this
was a good faith estimate and related that information in a voice message to Mr. Hurley, requesting a call back jf
clarification was needed. CLOSED

Company Contacted On: 3/14/97

COMPLAINT No. 97· 16020

Date Completed: 3/19/97



TO:

'ROM:

DATE:

RE:

CITIZENS
f! A.Q.W
ununES

cmzENS ununES RURAL COMPANY,INC.
P.O. BOX 3809 • KINGMAN. ARIZONA 8lW02-a808 • (520) 753-4051

MEMORANDUM

f,r- .. -.... -
DAVEMORP~
MARCH 111, 1991

GERALD IIURLEV COMMISSION COMPLAINT

to ,

~ . ~
r .,

The followU1a outlines tM itemization ofcost for the line extension:

Divided by 3

Labor
Material
Oved1cad
TOTAL

$ 33r~31.00

2,7311.00
5.522.00

41,591.00

(3 pair cable)
17,50011

= 513,86$.00

7 Year Revenue (S9.41/mo x 12 x 7) miD.. (29000)

Total Charles 13,O7!.OO

DAMmE

A au8S'OIAAY OF emz.HS U11UTIS. COIIPAHV
elECTRIC. TELEPHONE. WA1'ER AND GAS SERVICE TO CUSTOIlERS IN OV£R 5QQ Q:)MMUNITIES IN WAHY STATES ACAQ8S T1-IE NATION
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Bradley Morton PHONE (602)

FAX~ (602)
542·0819
542-2129

N.ture of Complaint:

Customer has property which as a legal description as follows: section 11, Township 9 south, range 19 west in
Yuma County. Eighteen months ago he was quoted a price for telephone service of $16,120 after discussions
with Debbie Lamb, Phillip Rodriguez and Dan Hernandez, the last two people are out of Denver. No paper price
quote issued, and now customer called and has been quoted $44,846 for undergroUnd services or $73,815 to
hang the lines from the poles he installed for electric. Customer feels price difference is excessively high,
especially since he has already installed poles.

Invtttiaator's Comments:

U S WEST Communications, Inc.

Telephone

Home: (520)000-0000

Work: (520)000-0000
CBR: _

Is:

Date: 6/5/97

Contact Phone:

Construction Costs

La.t:...
lIP: -OO0סס

see legal description

AZ

COMPLAINT No. 97 - 358

COMPLAINT OESCRIPYlON: 10A

First:

Complaint By: _

Account Name:

Contact Narne: 3pm

Street:

City:

State:

Utility Co.

Division:

O!lQOlltlon:

6/11 per Judie Wooder/USW, she has talked with Dan Hernandez and Phil Rodriguez, neither of whom were in
this position 18 months ago and therefore do not know where first quote came from. Phil has talked to customer
on numerous occassions and USW is waiting for customer to decide if he wants to place trench in order to lower
costs. The most recent quote is not a contracted price but rather an estimate for planning purposes. Customer
has Phil's number if any further questions. Complaint closed 6120 conference call with sub, judy VVooder, Phil
Rodriguez, Dan Hemandez and Debbie Lamb, it was determined original quote came from understanding this
was to be a plotted subdivision under an LOA agreement which it is not. This is merely a division of property sale.
Customer sending govt and survey maps to USW and Judy will put customer in contact with person who can
take order so contract can be drawn and firm price quote given.(BGM)

Company Contacted On: 6/5/97 Date Completed: 5/11/97

COMPLAINT No. 97 - 358
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ARIZONA CORPORATION COMMISSION

UTJUTY COMPLAINT FORI

Priority: RESPOND WITHIN FIVE DAYS
Inve.tIg.tor: Bradley Morton PHONE (602)

FAX: (602)

542-0819

542-2129

ZIP:_-

COMPLAINT No. 97 - 46241
COMPLAINT DESCRIPTION: 10A Construction Costs

First Last:

Compl.lnt By: ..

Account N.me:

Street:
City: _E_
Slate: AZ

D.te: 818197

Home:_

Work:,,__"

CBR:

Is:

Utility Co.

DIvI.lon:

U S WEST Communications, Inc.

Communications

Contact N.me: For Assignment Contact Phone:

Nltvrt of Compl.'nt:

T16646880 customer placed order to have two lines installed at new home, inc quoted about $100, when he
experienced several delays USW rep quoted waiver of inc. He was flnaly advised IYC would cost $18.000 which
he does not understand because his neighbor who is 200 ft away only pd $53. Neighbors tn is 520·317-0715.

Inv!ltkl'tor'a Comments:

OIaDOtltlon:

8/14 per JW eng will review what charges would be for one customer, USW is out of rae in this area and
customer is out of base rate, construction $ do apply.08/19 per JW only charge will be $53.30, no erfs yet09/4
'wte with JW for update. 9/8 Per JW Job 721 k389 but no erts. 9/10 erts 10/17 per JW. 9/24 per JW sve order
completd 9123, complaint closed.

Company Contacted On: 8/8/97

COMPLAINT No. 97 - 46241

Date Completed: 9/30/97



ARIZONA CORPORATION COMMISSION

UT1LJTY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Joan Ruf

COMPLAINT No. 97 - 75721

COMPLAINT oeSCRIPTION: 10A Construction Costs
First: Last

A2.

542-0847

542-2129

1.;

Home: (000) -0000

Work: (OOO) -0000 Ext.

CSR:

PHONE (602)

FAX: (602)

Date: 8/12197

,,;.
ZIP: __

Complaint 8y: ..

Account Name:

Street:

City:

Shit.:

Utility Co. Citizens Utilitfes Company

Division: AriZona Te~hon. Oivision

Contact Narne: Contact Phone:

Nature of Complaint:

Received Correspondence.

Investlaator's Comments:

Disposition:

08/14 Replied, see attachment.

Company Contacted On: 8112197

CLOSED

Date Completed: 8/14/97

COMPLAINT No. 97 - 75721



cARL J. KUMAdlCCMAI__

JAM•• ""RVIN
COIIMIMIONa"

..aHZ O. JaNNlNG8c__IlONO

ARIZONA CORPORATION COMMISSION
August 14, 1997

p.27/82

JACK "0••
DSC:U'nVa .IICIlIITAII1'

Dear? 2 '" 2:

This is in response to your correspondence to the Arizona Corporation
Commission (Commission). Your letter indicates frustration over the inability to obtain
telephone service from Citizens Utility Company (Citizens) in the Cedar Hills area,

At present there is no funding available to subsidize the provisioning of telephone
service. The Commission supports the concept and the tariff authorizes the customer to
pay for the placement of telephone service in situations involving substantial extra cost or
risk where exchange service is ordered for areas where the telephone facilities are not
available. These costs include the payment of the construction charge, installation
charges and the regular monthly rates applicable for the products and services provided.

Citizens is not responsible to residents who locate in an area where basic
telephone service has never been available and yet expect reliable and reasonable
telephone service plus the option of accessing the internet

Citizens is also not responsible or liable for the dispatching of emergency
services. People who reside in areas where such services may be compromised by the
lack of basic telephone service must accept personal responsibility for their actions.

In conclusion, the good faith estimate provided previously to you and other
residents of the area have been perused by Commission Staff and are considered accurate
and reasonable.

Please do not hesitate to call me toll free at 1-800-222-7000 if I can be of any
further assistance.

Sincerely,

Rodney 1. Moore
Consumer Service Specialist
Utilities Division

---_.£~--_._~-_ ..._._---- -.. _------ ------ - - -- -- ---- _- _-- -_ __ ------- •.._-- _._ .



ARIZONA CORPORArlON COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Inv..tlg8tor: Janie Woller PHONE (602)

FAX: (602)

542-0821

542·2129

COMPLAINT No. 97· 79809
COMPLAINT DESCRIPTION: 10A

flt!t
Complaint By: _

Account Name:

StnMt:

Construction Costs
....t:

I ;

Date: 1012197

Home:(_.__

Work:

CBR: Ed US 41 Qq

City: I '-: Home

State: AZ ZIP: __

Utility Co.

Dlvl.lon:

U S WEST Communications, Inc.

Communications

Contact Name: Jwooder Contact Phone: (602)351-6086

_tUrf of Compll'nti

Mr. [ called regarding requesting 3 lines from USVVC on 7/24197. USVVC said there was no problem to
installed on 8122197 and gave him 602-471-7282 as one of his Is. Service wasn't installed and was told 30
days. Then he was informed that the cost per line would be $3100.00. His neighbor (602-471-0026) had two
lines installed a couple of months ago at a cost of $2500.00. He wants to know Why his charge is $3100.00 and
not the $2500.00? Please provide a breakdown of the charges and an explanation of the increase in cost.

lovall"to"', Commtnts:

12/19/97 p.m. I called Mr. Anderson and informed him that he woulcl be receiving a $364.00 credit. Closed.

DftDOlltlon:

10/3/97 IT WAS AGREED W/ACC, PUBLIC POLICY AND ENG ON 1012197 THAT THIS AREA
WOULD CONTINUE TO BE BRKN DOWN BY ZONES AND WE NOW HV A CHART THAT SHOWS ZONE
CHRGS RATHER THAN EACH IND BEING QUOTED OfF AMNTS. THE CHART SHOWS THAT HIS
CORR CHRGS SHLD BE 3192. PER LINE RATHER THAN THE 3119. HOPEFULLY THIS NEW
CHART Wl. ELIMINATE PRBLMS IN THE FUTURE RE AMNTS BEING QUOTED AND NEIGHBORS
COMPARING RATES WIEACH OTHR. CUST NEIGHBOR ALSO HAS CONTRACT OUT FOR 2ND AND
3RD LINES AND QUOTE FOR THOSE IS ALSO 3119. AND IF NT ACCPTD NOW AND CONTRACTS
EXPIRE THE NEW RATES WL APPLY FOR THEM AS WELL.
CLOSED

Company Contacted On: 10121972:16:51

COMPLAINT No. 97 - 79809

Date Completed: 12/19/97


